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95B Bedford Street Gillman SA 5013 Australia ABN 47 007 620 877

T: +61 8 8341 0086 F: +61 8 8341 0225 E: sales@aemcores.com.au W: www.aemcores.com.au


COMPANY SURVEY
Dear Sir /Madam

AEM Cores views customer satisfaction as a prerequisite to our business and central to our future growth. With this in mind I would value your feedback on the following areas of business to enable AEM to focus on our customer requirements and develop initiatives which we trust will be beneficial to your longer term requirements.

As a result of previous feedback, in the last 6 months we have launched:

· The UCM 425 machine which offers a wider strip width of 425mm. This machine utilises the latest servo drive technology and introduces a carbide cutting blade with four cutting edges. These enhancements results in a faster, quieter machine that can operate for longer durations before the need of a blade resharpening. 
· UCM Software upgrade. This upgrade allows customers produce a greater variety of cores, enhances the accuracy, improves security and offers a host of functionality improvements to existing machines of the UCM3000 vintage. UCM2000 machines will also require the UCM drive upgrade kit in order to be compatible with drive requirements.

· UCM2000 upgrade kit offering a solution to obsolete drives for our older UCM2000 machines. One of the problems with building a machine of such quality is that it outlives some of the ‘off the shelf’ technology installed within it. We have developed this conversion kit to replace the limited supply of now obsolete SEW drive technology in specified in the earlier machines. Together with the UCM Software upgrade the new drive transforms the old machine and offers capabilities almost the same as that of a new machine.
Additionally we are currently developing a Toroidal Core test bench and a Toroidal core winding machine which should be commercially available early next year.
I would be grateful if you would complete the attached and then email the completed survey to me at the following address jimd@aemcores.com.au alternatively mail to Jim Driver, 95b Bedford St, Gillman, South Australia, 5013
Winning entry to be drawn on Friday 29th July 2011.

Please do not hesitate to contact me further if you would like to discuss any of the point raised above in more detail or alternatively advise of any additional information we may use to enhance your  
Thanking you in advance for your cooperation

Regards

Jim Driver
Business Development Manager
AEM Cores Pty. Ltd.
Tel. +61 (0) 8 8341 0086

Mob +61 (0) 488 138 834
jimd@aemcores.com.au
www.aemcores.com.au 
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Products

On a scale of 1-10 what interest would you have in the following products developments?
1)
Fully automated Unicore wound core machine for the production of complete Duo cores.


INTERESTED 
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NOT INTERESTED
2)
Reduced cost Unicore wound core machine for the production of smaller strip widths.

(Note the smaller the strip width the greater the reduction in price.)

Maximum Strip width
220mm     □





250mm     □





280mm     □





300mm     □ (Upgrade of UCM3000)
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3)
Automated Amorphous (Metglass) DG core production machine / production station.


INTERESTED 
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9
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NOT INTERESTED

4)  
Batch Annealing Furnace
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NOT INTERESTED

Communication

1) 
What methods of data collection do you use when looking for new / enhanced products? 

Please Circle all applicable

WEBSITES
JOURNAL ADVERTS
TRADE SHOWS
LOCAL REPRESENTATION
EXISTING KNOWLEDGE
OTHER (Please Specify)
Please specify “Other”_________________________________________________________________________
2) 
On a scale of 1-10 how important do you believe the internet is for the transformer industry?



VERY IMPORTANT 
10
9
8
7
6
5
4
3
2
1
NOT IMPORTANT
3)
 Before today have you ever visited AEM’s website 

YES   /   NO
4) 
On a scale of 1-10 do you feel AEM’s website is easy to navigate?



Easy 
10
9
8
7
6
5
4
3
2
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Hard

             Please feel free to clarify__________________________________________________________________________
5) 
On a scale of 1-10 do you believe AEM’s website provides clear and informative information?



CLEAR AND INFORMATIVE 
10
9
8
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UNCLEAR /UNINFORMATIVE
Please feel free to clarify____________________________________________________________________________

​​​​​​​​​​​​​​​_______________________________________________________________________________
6)
 What products of services were you looking for that were not found on our website?
_______________________________________________________________________________
​​​​​​​​​​​​​_______________________________________________________________________________

7)
 On a scale of 1-10 how informative are our brochures



INFORMATIVE 
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UNINFORMATIVE
8)
Please advise how important local representation / agents are to your business.

IMPORTANT
10
9
8
7
6
5
4
3
2
1
NOT IMPORTANT
9) 
Please advise how AEM’S agents and service department could better meet customer needs

_______________________________________________________________________________
​​​​​​​​​​​​​_______________________________________________________________________________

Ongoing Research

1) We are currently developing a Toroidal Core winding machine. This machine will be a fully automatic with a maximum strip width of 200mm. By utilising a number of mandrels, this machine will be capable of manufacturing toroids of a wide range of sizes.  In order for us to correctly design the parameters of each mandrel it would be beneficial to know what maximum and minimum sizes of toroids you presently produce and if possible the numbers of each produced per annum.
_______________________________________________________________________________
2) For wound core users we hope to introduce a specialised version of the TCT150 test bench concentrating on core loss information. Please specify what core size range you would require to be tested by our test bench.
_______________________________________________________________________________
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